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Dear New Mom,

Congratulations on your new arrival and on your decision to breast feed your
baby! Breast feeding is a great source of nutrition for your baby. We want to assist you
in getting off to a good start. Thank you for choosing Henrico Pharmacy as your
Medela™ breast pump provider. A wide variety of other products are available to assist
you in making your breast feeding experience a success. Please call us if we can help
you in any way.

The Pharmacy is located in the Henrico Doctors Medical Office building. This is
the building adjacent to the Women’s Pavilion. As you enter the building, the pharmacy
is on your left. Pump rentals may be picked up or returned between 9:00 AM to 5:00
PM, Monday through Friday.

Medela® Breast Pumps are available for rental on a monthly or weekly basis at
the following rates (Rental Fees are not pro-rated).

The Lactina Select breast pump:
$40.00 per month + tax
$13.50 per week + tax

The Symphony Pump:
$65.00 per month + tax
$20.00 per week + tax

Symphony and Lactina Accessory Kit *
$45.50 * One time purchase

Payment is due prior to each rental period. You will receive a reminder call
approximately one week prior to the due date. In lieu of a deposit fee, we ask that you
leave a credit card number on file. You may either charge the rental fee on your credit
card, or send your payment to the above address. Some insurance companies may
cover breast pump rental fees. If you wish to file a claim with your insurance, we would
be glad to provide an itemized receipt. Henrico Pharmacy does not file claims or accept
assignment with insurance companies for breast pump rentals.

As you use your breast pump to collect milk for your baby, it is important to keep
your supplies and your work area clean. Those accessory parts that touch milk or the
breast may be cleaned in the dishwasher, or hand washed with antibacterial soap. We
recommend that you use an alcohol swab to clean the outside of the pump each day.
Please note if you return your pump to the pharmacy, without cleaning it, you will be
charged a $10.00- $20.00 cleaning fee.
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We are glad to be of service to you during this special time for you and your
baby. Please call us with any questions or concerns you may have.



